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Contact Us 
Budget Rent a Car
300 Centre Pointe Drive 
Virginia Beach VA 23462
Hours of Operation: Monday-Friday 8:00a.m.-5:00p.m. EST

                                Budget Central Billing                               

Billing Inquiries 
Questions regarding your billing please call 1-800-884-4096  

You can also email budget.corptour@avisbudget.com
Always include your account number in your correspondence.
For Toll charge info go to E-tolls.com  (Southeast tolls) or Htallc.com (Northeast tolls)
For Parking ticket information please call 1-800-333-5689 option 1

Central Billing Account updates

If you would like to request additional cards, replace lost/stolen cards or update any other information for your billing account (i.e. email addresses, contacts for your Budget account) please email Charge card department @ charge.card@avisbudget.com.  All change requests must come from a manager or above. Always include your account number in your correspondence.

Central Billing Website Assistance 
Inquiries regarding user id’s, password resets, and email notifications please contact budget.billing@avisbudget.com 
Always include your account number in your correspondence. 

Change Request for rates and or discounts:
Please contact your sales representative 
If you do not know your representative, please contact Tulsa Small business desk at 
800-222-2847 for assistance.

Tax Exempt questions
Please contact budget.billing@avisbudget.com 

Remittance Addresses

For US Accounts only




     For CA  Accounts only

[image: image1]Please direct all remittances to:

Budget Rent a Car System, Inc

14297 Collections Center Drive

Chicago, IL 60693

You can also email remittanceprocessing@avisbudget.com


Remittance Application Questions

For questions relating to how your payment was applied please email you inquiry to:
remittanceprocessing@avisbudget.com 
Always include your account number in your correspondence.
 



Budget Rent a Car System, Inc


PO Box 57789�Postal Station A �Toronto, Ontario   M5W 5M5








